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CAPABILITIES
Personal:

· Dedicated, enthusiastic and ambitious – an ISEB foundation certified university graduate, possessing the drive and determination to commit myself fully to any project.
· Currently studying for the ISEB intermediate certificate with a view to eventually attaining the Practitioner qualification.
· Highly customer and stakeholder focussed – (internal and external) with an understanding of the value of partnerships.

· I have shown that I can combine original ideas and a flair for details to achieve new, exciting, and fresh approaches.

· Negotiating in a variety of difficult situations to ensure all parties’ interests are satisfied.

· I am known for meeting deadlines and feel comfortable working in a pressured environment. 
· An active and ambitious learner, I am always looking to develop my skills further and build on experiences gained. 
· Comfortable with public speaking and presentations, performed at university and in subsequent roles.

· Confident in a leadership role, I also enjoy working as part of a team where I believe I add value due to my strong communications and negotiation skills.
CAREER TO DATE
Full Time

Jagex – July 07 – Present

Senior Software Test Engineer
Jagex are a browser based games development company. All systems are built in Java. Jagex has roughly 1 million paying subscribers to their products.
Generally, due to the nature of the company my job slightly differs from a standard Test Engineer. Day to day it is my job to see a project through the SDLC from the requirements stage to the finished product. This means sitting in on start-up meetings, scheduling (both initial estimation for higher management and actual scheduling, further down the line) holding regular progress meetings with all interested parties, chasing up relevant personnel for timescales, bug-fixes etc as well as writing full documentation for testing along with the test execution.

As a senior Test Engineer it is my responsibility to oversee the junior Test Engineers. It is my task to write their tests, oversee their work, obtain project metrics and provide feedback. It is my job to update my line manager with progress. Additionally, as a senior Test Engineer I have control of the test environment and can start/stop any modules or modular test tools using Unix. It is vital for us to have Unix knowledge for any server side changes that are required.
During my time here so far I have been involved in a number of critical projects, testing and project managing them. The majority of which are for the billing system:

PayPal – I was given the task of managing the project of a new billing payment method for PayPal. We already had a one in place but a new system was to be built to incorporate recurring payments. This was a large project that took over a month from the start of testing to launch, although discussions and the requirements had been drawn up 6 months earlier. This contract is potentially worth millions and the project needed to smoothly and to time and budget. I used my initiative to find the best way for developers, senior management and web developers to assess progress using a simple bug log built in excel. This gave clarity on any outstanding issues and ensured that nothing was left. I also took the lead in a number of meetings. The project was a success, going live with no issues and the new payment method has already taken a great deal of money for the company.
Zapak – This is another payment method. The company is keen to gain a foothold in Asia, first country of which being India. I was given the task of not only testing and micromanaging the project but liaising with the Indian company. I was able to show that my methodical approach to the job in ensuring a smooth launch with no live issues.

At present the software development model we use is the V Model but we are currently migrating to an Agile model for new, large projects. This is an advantage because we are given little to no time to research a piece of software before testing. We usually get no documentation on the software from Business Development and need to do all of the research and documentation ourselves to ensure the smooth launch of a superb project. I write all of my own test suites and hold my own project meetings, usually at the end of each sprint. Because of these factors it is imperative to manage my available time wisely.

I use a variety of methods to test software, depending on what is necessary. I use manual testing techniques as well as automated. I use selenium and can write basic JavaScript or autohotkey scripts to help when necessary. I also use open source load/performance/stress testing software when necessary, always in the case of billing software. This software is called Jmeter. I would be comfortable using this software or migrating to another program.
Intermittent Project
the Portal Café – June 06 – June 08

Web Developer
During this period I was given the opportunity to design, develop and maintain a website for a local internet cafe. It was my task to regularly meet with the owner, pitch ideas and liaise with clients. I was given complete creative freedom with the project. Initially there was a short deadline for the site to be ready before the shop opened. After this time it was my task to think of potential deals and offers for the business and regularly edit the site to display this. The site was simple HTML and CSS. The idea behind the site was for it to be an advertising hub for the shop and their clients. It did this effectively.
Intermittent Project 
Invicta Window Films – February 06 – June 07
Web Developer
During my time at university I was given the opportunity to maintain the website for a medium sized window film company in Surrey called Invicta Window Films. It was my job to liaise with the MD of the company, add elements, remove elements and generally tidy the site.
Quite soon after being tasked with this I thought it would be best for the company to have a brand new site built. In turn they gave that task to me. I regularly travelled to meet the MD and go over designs as well as the company’s needs. It took roughly 2 months to build the site and the company were very happy with it. They estimated that the new site earned them at least 5 new clients per month which could equate hundreds of thousands of pounds per month.
Seasonal Job

John Turner Direct Marketing – Summer 2005

Sales
I spent one summer during university working in the sales team of a marketing company. This involved cold calling people and selling gym memberships for David Lloyds gyms. Using my communication skills I quickly adapted and by the end of my training period I contributed to 20% of the sales per week in a team of 12- 15 sales representatives.
This quickly enabled me to become a sales supervisor. It was then my job to negotiate with the individuals the best deals for them once they had already agreed to the sales representative.
Other Jobs:
Part-Time Job

Tesco – 2002-2004



Customer Service
Seasonal Job

Pass Soccer  - Summer 2003,2004,2006
Football Coaching
FURTHER SKILLS TO NOTE:
I am a keen Web Developer in my spare time. As can be seen above there have been small commercial projects that I have been involved in but I also run my own personal blog site. The main use of this is to keep on top of my HTML & CSS skills whilst further developing my PHP and mySQL skills. The Website is http://www.davidmankellow.com. 
ADDITIONAL SKILLS/EXPERIENCE

Driving Licence:
Full, clean UK car licence
Operating System Experience: PC/Linux/Mac:

 Windows 95/98/2000/XP/Vista/7, Ubuntu, Mac OS.

Browser Experience:


IE: 5, 5.5, 6, 7, 8, Mobile

Firefox: 1, 1.5, 2, 3, Linux: 2, 3

Safari: Mac, Windows

Opera: 9.27 – 9.62, Mobile


Google Chrome


Konqueror: Linux
Windows Based Software Experience:

Word, Excel, Access, PowerPoint, Project, Outlook
Computer Science Related Software I have knowledge of: 
FrontPage, PaintShop Pro, LabVIEW, Adobe Photoshop, Dreamweaver,
Fireworks, Flash, JavaScript, HTML, MINItab, FTP, SQL, .NET, ASP and PHP, Selenuim, Jmeter, JavaScript. Unix, C+/C++

QUALIFICATIONS

ISTQB ISEB Foundation Certified

The Nottingham Trent University

BSc (Hons) Computing for Sciences and Sport
City of Ely Sixth Form 2002 – 2004 – Achieved:

A Level - Business Studies 
A Level PE

AVCE Level - ICT 

AS Level - General Studies
9 GCSE’s – City of Ely Community College 1997 – 2002

ADDITIONAL EDUCATIONAL INFORMATION

3rd Year University Project (equivalent to dissertation)

Instead of writing a dissertation in my third year of I took the opportunity to do a project titled the Design and Implementation of a Website for Business. This entailed extensive research and experience in many aspects of the design of a website for business. The project entailed a 10,000 word report into my findings, a designed poster, graphically explaining the findings and an oral presentation with extensive questioning.

INTERESTS AND HOBBIES

Running 2-3 times per week

Football with friends in leisure time

Socialising with friends
Comedy
Listening to music

